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1. Overview

How the System Works

1

2.

. Backend Person raises a Quotation for a hospital (list of products + price).
LabCare Admin reviews the Quotation — Approves, Rejects, or Raises a Query.
o If approved and finalized - LabCare Admin assigns it to a Store and converts it
into an Order.
Store Person receives the Order — Accepts, Rejects, or Raises a Query.
o If accepted —> Store raises a Product Requisition to the Factory.
Factory checks if finished products are in stock.
o If Yes - Factory sends products directly to the Store.
o If No - Factory asks Store for components (raw parts).
Store checks if components are in stock.
o If Yes = Store sends components to Factory.
o If No - Store asks Main Store.
Main Store checks stock.
o If Yes - Main Store sends to Store.
o If No - Main Store asks the Purchase Department.

Purchase Dept orders from a Vendor. Components flow back: Purchase Department - Main



Store - Store - Factory.
8. Factory creates a unique Serial Number + QR Code for each product unit. Floor Person
assembles by scanning QR codes.

9. Finished products travel: Factory - Store - LabCare Admin -> Hospital.
Four words you will use every day:
Quotation = A price proposal raised for a hospital's product needs.
Order = A confirmed requirement assigned to a Store for fulfilment.

Inward = Recording that you received something into your stock.
Outward = Recording that you sent something out of your stock.

3. How to Login

Option A — User Login (for most roles)

Use for: Super Admin, LabCare Admin, Backend, Store Person, Main Store, Purchase Dept, Vendor, Floor

Person.

Step 1. Open your web browser (Chrome or Microsoft Edge).

Step 2. Type the OPS Central web address in the browser and press Enter.
Step 3. On the Login page, make sure the "User Login" tab is selected.
Step 4. Enter your Mobile Number and Password.

Step 5. Click "Login". You will be taken to your Dashboard.
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Option B — Factory Login

Step 1. On the Login page, click the "Factory Login" tab.
Step 2. Enter your Factory Name.

Step 3. Enter the Factory Password and click "Login".
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¢ Make sure Factory Name and Factory Password should be correct.

¢ Ifyou never had a login, contact your Super Admin.

Important: Never share your login details. Every person must have their own account.

4. Forgot Password

Step 1. On the Login page, click "Forgot Password?"

Step 2. Enter your registered Email Address and click "Send Reset Link".
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Step 3. Check your email inbox for a "Reset Password" link. (Check Spam/Junk if not in inbox.)
Step 4. Click the link. Set your new password following these rules:
¢ Atleast 8 characters
¢ Atleast one UPPERCASE letter (A, B, C...)
¢ Atleast one number(1,2,3..)
o Atleast one special character (@ # ! S %)

¢ Good example: LabCare@2026

Step 5. Type the password again in "Confirm Password". Click "Reset Password", then "Go to
Login".



Warning: The reset link expires after 1 hour. Maximum 3 requests per hour. If expired, request a
new link from Forgot Password.

4. Backend Person — How to Use the System

As a Backend Person, your main job is to raise Quotations for hospitals. A Quotation is a list of products

and their prices that you prepare for LabCare Admin to review and approve.

4.1 How to Raise a Quotation
Step 1. Log in with your Backend account.
Step 2. In the menu, go to Quotations - Raise Quotation.
Step 3. Fill in the quotation details:
o Hospital: Select the hospital this quotation is for.
¢ Products: Add products the hospital needs. For each product, using the plus icon adds a

Quantity.

Step 4. Review everything and click End Quote.

Step 5. The status marked as Quotation Raised.
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4.2 How to Track Your Quotation



Step 1. Go to Quotations - Track Order - Raise Quotation List.
Step 2. You will see all quotations you have raised and their current status.

Step 3. Click on any quotation to see the full details and LabCare Admin's comments.
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4.3 What to Do if Your Quotation is Queried or Rejected

Status What it means Your action

Query Raised LabCare Admin has a question Read the query, update the
about your quotation — maybe a quotation to address the
price clarification or product concern, and resubmit.
detail.

Quotation Rejected LabCare Admin has rejected this Read the rejection reason.
quotation. It will not proceed Create a new revised quotation if
further. the hospital's need still stands.

Finalized Quotation The Backend Person rechecks the No further action needed from
quotation details, if need you. Track the quotation status.

performs any required



Status What it means Your action

modifications, and finalizes the
quotation.

4.4 Finalized Quotation
Step 1. Log in and go to Quotations - Track Order. You will see all Raised Quotation
Step 2. Click on a View button, it navigates order_confirm.php page.

Step 3. Click on Edit Quote if you need to modify the quotation.
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Step 4. Click on the Final Quote Button. Then status changed and was marked as Finalized
Quotation.
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5. LabCare Admin — How to Use the System

As LabCare Admin, you are the central decision-maker. You approve quotations, convert them to orders,

assign them to stores, respond to store queries, and arrange the final dispatch to hospitals.

5.1 How to Review and Order Confirm

Step 1. Log in and go to Quotations - Track Order. You will see all quotations raised by Backend
Persons.

Step 2. Click on a View button that shows status Finalized Quotation to open it.
Step 3. Review the hospital name, products, quantities, and prices carefully.

Step 4. Choose one of these three actions:

Step 1. Go to Quotations and find the quotation with status Finalized Quotation.
Step 2. Click Confirm Order .

Step 3. Select the Store that will be responsible for fulfilling this order.

Step 4. Click Confirm. The Order is created Status becomes Order Confirmed.
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¢ Click Reject — if the quotation is incorrect or cannot be fulfilled. Enter the reason, and

the status will be marked as Quotation Rejected.

¢ Click Raise Query — if you need clarification from the Backend Person. Enter your

guestion. Status becomes Query Raised.

5.2 How to Handle Store's Response to an Order

After you assign an Order to a Store, the Store Person will Accept, Reject, or Raise a Query on it.

Store's Response What Happened

Accepted The store has accepted the order
and will start the production
process.

Query Raised The store has a question or

concern about the order (e.g.,
wrong product, unclear
quantity).

Rejected The store has rejected the order
(e.g., they cannot handle this
product or location).

Your Action

No action needed. Monitor the
order status as it progresses.

Go to the order, read the Store's
query, reply with your
clarification, and re-confirm the
order to the Store.

Go to the order. Read the
rejection reason. Reassign the
order to a different Store.



5.3 How to Dispatch Products to a Hospital (Final Step)

After the Store sends finished products to you (by creating an Outward), you dispatch them to the
hospital.

Step 1. Go to Quotation - Track Orders - Order Completed card.
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Step 2. Click on the view button.
Step 3. To Dispatch the Order

1. Generate QR for the product
o Click the purple "Generate QR" button in the Action column
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1. Click "Generate Order QR" (orange button)

This generates a single QR for the entire order

Meaning one master QR for BOX-202 60408 -0O01

2. QR Code is Created

This QR contains:
o Order ID - ORD-00002



Client - UDAIPUR INDIRA IVF HOSPITAL

Address - Udaipur

Products inside - Console V1 (Qty: 2)

Serial Numbers - OCB0001, OCB0002

Click "Print" before or after dispatch to get a physical copy of the order
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3. Click "View QR Code"

e Click "View QR Code" (teal button) to verify/preview the generated QR
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2. Dispatch the Order
o Once QRis generated, the "Dispatch" button (currently grayed out) will become active
o Click "Dispatch", confirm the delivery details, and click Confirm Dispatch.
o Order status changes to Dispatched. Done!
O The dispatched order will appear under the Order Dispatch section in Quotation -
Track Order - Order Dispatched.
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6. Store Person — How to Use the System

As a Store Person, you receive orders from LabCare Admin, arrange the required products, manage all

UDAIPUR INDIRA IVF HOSPITAL OV




component movements, and send finished products back to LabCare Admin for dispatch.

6.1 How to View and Respond to an Order from LabCare Admin

Step 1. The Store Person should Log in and go to Track Orders. You will see orders assigned to
your store with the Status Order Confirmed Card.
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Step 2. Click on the view button to display the products, quantities, and hospital details.

Step 3. Decide what to do:
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1. Click Accept — if your store can fulfil this order. Status becomes Accepted. Then go to
Section 9.2.

2. Click Reject — if your store cannot handle this order. Provide a reason. Status becomes
Rejected. LabCare Admin is notified and will reassign.

3. Click Raise Query — if you have a question. Enter your question. Status becomes Query
Raised. LabCare Admin will reply and reconfirm.

4. The Accepted Order is displayed in Order List
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6.2 How to Raise a Product Requisition to Factory (after accepting Order)
Step 1. Go to Inventory ->Products -»Requisition - Create Requisition.
Step 2. Fill in:

¢  Regquisition Type: Product
¢ Quantity: As per the Order
¢ Assign To: Factory

o Select Factory: Choose the correct Factory

Step 3. Click Raise Requisition. Factory’s Primary user receives a mail notification.
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6.3 How to Raise a Component Requisition to Main Store

Do this when the factory asks you for components but you do not have them in your stock.

Step 1. Go to Inventory - Component - Create Requisition.

Step 2. Type: Component. Enter quantity. Set Assign To: Main Store. Select Store: Choose the
correct Main Store.

Step 3. Click Submit.
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6.4 How to Outward Components to Factory (when you have them in stock)



Step 1. Go to Inventory - Requisition < Action Column : Outward.

Step 2. Select the Component Requisition that came from the Factory.
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Step 3. Scan the component QR code, or manually input the serial number in the Scan Serial
Number field. select the outward date, select Outward To dropdown value and click Save.
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Outward No: OUT_2026-00006

Outward saved successfully. Email notification
sent to priyanka g@gaurangatech com

6.5 How to Inward Components from Main Store (when you have out of stock)

Step 1. Go to Inventory - Requisition = Action Column : Inward .

Step 2. Select the requisition raised to the Main Store, specify the Inward Date and Received
Quantity, and click Save. Upon saving, an email notification is triggered to the user performing the
inward action.
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Step 3. Click Open QR Scanner, then scan the component QR code on the scanning page to add
the actual component count in the inventory.
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Saved Successfully!

Data has been saved to the database!

Scan Next item

6.6 How to Inward Finished Products from Factory

Step 1. Go to Inventory - Requisition - Action Column : Inward.
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Step 2. Select the Product Requisition you (Store) raised to the Factory.
Step 3: Create Inward Entry

1. Goto Create Inward screen.
2. Select or verify Requisition No
3. Review Requisition Details:

o Raised By (Store)

o0 Product Name

o Catalog Number



O Unit Cost
4. Enter Order Details:
0 Purchase Order No (e.g., PO-04)
o Invoice No (e.g., INV_04)
5. Fill Inward Details:
o Select Date of Inward
O Enter Received Quantity
6. Click Save.

Shivani el
saren

) Oundalion ) Regnks 1) i Mol

Renulsition Detalls Order Detalls

Real

Step 4: Inward Confirmation & QR Scanning

1. Aftersaving, a confirmation popup appears:
o Displays Inward No (e.g., INW000O05)
o0 Message: Inward saved successfully
2. Click Open QR Scanner.
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3. Scan each product’s QR Code:
o Each scanrecords one item, or manually enters the serial button and clicks on the fetch
button.
o Ensures correct inventory tracking
4. Complete scanning for all received items.
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Saved Successfully!

Data has been saved to the database!

Sean Next Ham

6.7 How to Outward Products to LabCare Admin

Step 1. Go to Quotation - Track Order - display ‘In Progress’ records -» Click View button.

Track Order

QOrder Confirmed D orgers In Progress 3orders Partially Defivered
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Order No: L 2U-0UUS:
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aty:?

Created: 08 Ape AW

UDAIPUR INDIRA IVF HOSPITAL @Vew

Step 7: Process Order Outward (Dispatch Items)

1. Open the Order Details page:
o Verify Order No (e.g., ORD-00003)
0 Check Client Name, Store, and Product Details
2. Review dispatch status:
o Example: 1/ 2 (1 remaining) - indicates pending quantity
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3. Goto the Create Outward section.
4. InScan QR / Serial Number field:
O Scan the product QR code
o OR manually enter the Serial Number (e.g., OCB0001)
5. After scanning:
O Item appearsin the list with:
B Serial No
B ProductName
B Linked Inward No
O Quantity updates automatically
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6. (Optional) Remove item:



0 Click Delete icon if wrong item is added

7. Click Save:
o System records the outward dispatch
8. Click Print:

O Generate and print dispatch document / invoice

\A/.

Qutward No: QUT_2026-00008

Outward saved successfully. Dispatch
nctification sent to LabCare Admin:
priyanka.g@gaurangatech.com
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Step 3. LabCare Admin receives the products and will dispatch them to the hospital.

7. Factory Manager — How to Use the System

As a Factory Manager, you receive product requests from stores, check your stock, arrange components,

assign assembly tasks, and dispatch finished products.

7.1 View and Handle an Incoming Requisition

Step 1. Log in and go to Inventory -» Requisition - Received Requisition Tab.
Step 2. Click on a requisition to see which product is needed and in what quantity.
Step 3. Check your physical stock:
¢ Productin stock = Section 10.2 (send directly to Store)

¢ Product not in stock = Section 10.3 (request components from Store)

7.2 Outward Products Directly to Store (when stock is available)

Step 1: Navigate to Inventory - Requisition - Action Column: Outward. Scan the product QR
code or manually enter the serial number and date, and click Save.



7.3 Raise Component (raw item) Requisition to Store (when stock is not available)

Step 1. Go to Inventory > Component - Requisition.

Step 2. Enter Product Qty . Select Requisition From. Select Factory. Select Requisition Assign To

Select Assign To: Store. Click Raise Requisition.

@ Dashboard ® Inventory ® Driver & Quotation ® Reports @ User Manual

Priyanka Gaikwad .

Facluy g

Raise Requisition

Companant Nama: Alias Name: Price: Manufacturer Nama:
CryoSense 1000.00 Shivanl Sclentific
Procuct Qty * Recuisition From *
2 > Factory
Requisition Assign 7o * Stare
Store = Labeare Store

e T |

(@) Dashboard & Inventory & Driver & Quotation © Reports & User Manual

Callog Number:
era
Tactory

Factory AB

Priyanka Gaikwad .

Taclcy  amme

Received Requisiion My Requisition

Show | 10 crlties
REQUISITION REQUISITION REQUISITION PRODUCT ALIAS
REQUISITICN NO RAISE FROM DATE TYPE NAME NAME
. PSR = Main
REGQ_2026-00011 Faciory AB 03-04-2026 Component PCB
REQ_2028-00009 Factory AB 03-0 Component SD Garc SD Card
- pren i —_ " Censole V1 .
REQ_2025-00008 Factory AB 03-0 Component Keypad

Keypad

7.4 Inward Components from Store

Search

PRODUCT CREATED
ary 8y

Priyanka
Gakwad

Priyanka
Gaikwad

nN

Priyanka
Gaikwad

Pxport lo Pxeal

STATUS

Order Placed

Order Placad

ully Dellvered

ACTIONS

Step 1. Go to Inventory - Requisition - My Requisition Tab - Action Column: Inward. Select
the Component Requisition raised to Store. Enter date and received quantity. Click Save.
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Step 2: Scan Component QR Codes

e After clicking Save, an Inward confirmation popup will appear.
e Click on Open QR Scanner.
e Scanthe QR codes of the received components to add the actual entries in the inventory.

Inward No: INW00004

Inward saved succassfully. Please scan the QR
codes of the raceived items

Opan QR Scanner

Step 3: Scan and Save Component Details

e After clicking Open QR Scanner, the QR Code Scanner page opens.
® Scan the QR code of each received component, or manually enter the serial number and click
Fetch.



e Verify the displayed details (Purchase Order No, Vendor, Serial No, Type, Name).
e Click Save Data to record the component in the inventory.

Saved Successfully!

Data has been saved to the database!

7.5 Generate QR Codes

Step 1. Go to Inventory -» Factory Requisition in the menu. Select the Product Requisition from
the Store.

Priyanka Gaikwad
G areaNg Y Swocin [

@ Usshbosrd $ Invenlory & Unvey § Quolslion B Reporls ® User Munual

Received Requisitions

Shew 10 enmries Sk
REQUISITION NC DATE TYPE FRODUCT ary QR STATUS ACTICN
RO 0600015 1042078 Praduct Camsole V1 - 88 Genarwe
RER_2026-00007 03-04-2026 Product Master Gatznay 2 [ Pending
REQ_2026-00005 U2-04-2026 Proguel Console V1 2 " Panding
REQ_2026-00004 02-04-2026 Product Gonsolo V1 1 [enaing
T 202600003 U208-2026 Preducl Console V1 1 | Punding

Step 2: Click Generate QR

1. Auto-Render a Quantity (number of QR codes required).
2. Enter the Batch No (e.g., AB-01).
3. Click on the Generate QR button.



Gengrale Q12 — Regumsiion REQ_Z028-00015

Quanlly

2 ° 1 B8 Cenerule UR

4. The system will automatically:
O Generate a unique Serial Number for each unit (e.g., NLHO001, NLH0002, ...).
o Create a corresponding QR Code (PNG) for each serial number.

5. Generated QR codes will be stored and can be used for tracking or printing.

Generate QR Requisition REQ_Z026 00015

Note: 2 units = 2 separate QR codes. Every product unit gets its own unique identity.

7.6 Assign Floor Persons for Assembly

Step 1. Go to Quotation - Track Order to display a requisition received from the Store, then click



View to open the Assign Floor Person page.

s,"vam Priyanka Oalkvead

racky e

B Diive i wils 9 Usc Manual

Track Order uz

Reuuguhn —

ntemal Reguisition [ @viw

Req No: REC_2025-00015
Type: Provuct

Froguct: Gunsul v1
f—

Createa: ¢ Apr 076

nlzmal Requisition Vs
Req No: REC_2025-00007

Type: ot

Froguct IWaster iateuay

aty: ¥

Step 2. Select a Floor Person from the dropdown and enter the quantity assigned to them. Click
Save.

Priyanka Qalkwad .

Co-craating iVE Sucoase Factoy g

D Dashboard & Inventory D Driver  Quotation & Reports  User Manual
, Y P Y Rep ®

Assign to Floor Person

Requisiticn No:  REQ_2026-00015 Preduct Name:  Console V1 OrderQty: 2
ASSIGN USER ASSIGN QUANTITY
FloorUser1 1
FloorUser2 1



Assigned

Floor persan assigned successfully.

Daiymiis Gaibaraid

Track Order

Requisition

nternal Requistian

R No: R=0_7106 00015

Cassalenk: 07 S 7996

nternal Reaquis tion
Heq No: R=_02t-0000/
Tipe: Troduct

Prohiet: Vel Gy

[

7.7 Ready TO Sell

Step 1: Go to Inventory - Ready To Sell menu

o)

My Task

Roq No: REQ_2023-000°5

Type: Froduct Tvpe: Preduct
Product: Cansale V1 Praxdur: Cene il V1
Q:? w1

Status: rarding

Creates: Ut A 2026

My Task
Koq No: KEL 20230007 %
Twpe: Preduct

Pl

aty: |




Co-creating IVF Success

@ Dashboard ® Inventory ® Driver ® Quotation ® Reports ® User Manual

Priyanka Gaikwad

Facory egme

Show 100 entries
PRODUCT NAME BATCH SERIAL NO
Console V1 AB-01 0OCB0002
Console V1 AB-01 0CB0001
DualCryoSense V1 A-01 NCS2020

Product Inventory List

DEVICE_TYPE DEVICE_MODEL HwW FM
Console Console
Console Console

Cryo Sense Cryo Sense v2 228 32

Step 2: Click action column : Add HW / FM / OS pop-up window is

open.

Add HW / FM / OS
11w Version *

= Select HW Version -

FM Version *

— Selecl FM Version —

©OF Versian *

— Select 05 Version —

Step 3: Select correct Hardware, Firmware, OS version from dropdown

and click on Save button.

Search

os

osVersion 6

STATUS

ACTIONS




Saved
HW/FM/OS saved successfully.

Step 4: In the listing the status displayed as Ready To Sell.

Priyanka Gaikwad
Co-craating IVF Success Facory e

® Inventory ® Driver @ Quotation @ Reports

Show 100 | eniries Product Inventory List Search
PRODUCT NAME BATCH SERIAL NO DEVICE_TYPE DEVICE_MODEL HW FM os STATUS ACTIONS
Console V1 AB-01 0OCB0002 Console Console 14 1.56 osVersion 5 Ready To Sell
Console V1 AB-01 0OCB0001 Console Console
DualCryoSense V1 A-01 NCS2020 Cryo Sense Cryo Sense v2 228 3.2 osVersion 6 Available

7.7 Outward Finished Products to Store

Step 1: After the assembly is completed, navigate to Inventory - Requisition - Received Tab >
Outward.

Step 2: Select the product requisitions raised by stores.

Step 3: Create Outward (Scan & Assign)

1. Open Create Outward screen.
Verify Product Details.
3. InScan Serial Number:
0 Scan QR codes OR enter serial numbers manually.
4. Eachscan:

N



O Addsitem to the list

o0 Updates scanned count
5. Review and remove incorrect entries if needed.
6. Select:

o Date of Outward

o Outward To (e.g., Store)

Priyanka Gallowad gy
Piteaniey V1 Faioy gty

i Nashbaard 1 Inventory &2 Niriver

€ Vser Manusl

Create Outward

Product Details

Ehalen Hiy Rz Hy Ty Prurdd Herma: il Frive
2 | shrars Staes Produrr Sansnle V1 2145500

REG 20250015
Recipiant Delails

Sean Sarind WmBer

o5

= siwan PRONIGT AN LI

1 OCDODG Conzole V1

2 Oc30002 Conzole V-

Scannecd: 33 iomls)

Liste ot Oumse s 157

CRINIP0PR o Store

7. Click Save.

Vv

Qutward No: QUT_2026-00001

Ontwar saved siccessfully Fral nofification
sonl Lo priyanke, g gaurangelec. o

Step 4: Print Invoice / Complete Process



1. Click Print Invoice to generate invoice.
2. Download or print the document.
3. The outward process is now completed and recorded.

OQUTWARD St Seenbbc buusbies

Outwarc Ne' OUT_2026.00000

Uil Privze: 39405 0

Outward llams

INWARD 4O SERIAL MO | ProoucT uAmE

A ocENo

A OFRAND

e Yo

Total Quantity Dispatchad:

8. Floor Person — How to Use the System

As a Floor Person, you assemble products at the factory by scanning QR codes at the floor person
monitor screen using a USB QR scanner and your personal badge.
Equipment needed: A USB QR/barcode scanner (plugged into the computer) and your personal
badge card with your unique QR code printed on it.

8.1 Starting Your Work

Step 1. Go to the computer. The OPS Central Floor Person Monitor screen should be open. If not,
use Factory Login.



Cowcreating IV Success

® Wiiting for badge scan — scan your ID bacge o start assembling

FlaorUser1
Assembled @
ASSIGNED PRODUCTS os1
Pendin.
- Consale V1 o/

@ = Scon your 1D badge Lo begin..

Factory AB

FloorUser2

Console V1

Factory AB

SHIT 05:00-16:00

03:21:40

FloorUser3

Assembled 0 0

o1

o1

WAITING

Step 2. Scan your badge QR code. The system identifies you, change the card colour (Blue) after

scanning the badge QR code and shows your assigned tasks.

Comcresung IV Sicoss

® acTive: FloorUser2 Scan the Product QR coce to begin

Factory AR

Factory AB

ST pguD-18z00

03:22:25

s " =)
FL  FloorUser1 READY FL  FloorUser2 ReADY FloorUser3
Assembled 0 Pending 1 Assembled 0 Pending 1 Assembled 0
PRODUCTS oM PRODUCTS 0/
o » Ready % » Ready
O Console V1 0/1 Panding 2 Console V1 /1 Peading
Scan 2 Praduct QR 1o begin assembly Scan 3 Praduct QR to begin assemhly
. w.

@ ~ Suan Uie PRODUCT QK oz,

8.2 Assembling a Product

Hoolser2
4 ACCEPTED

Step 1. Select the product unit you want to assemble from your task list.

Step 2. Scan the Product QR Code shown on screen. This starts the assembly for this specific unit.



* acmive: FloorUser2

Sean the Product QR cade o begin

Factory AB

FL  FloorUser1

Assembled 0
PRODUCTS

0%
2 Console V1

BOM — CONSOLE V1

© Console V1 Keypad

© SD Card

O Adapter

ASSEMBLING

Pendin g 1

o/

o Assembling

on Aciva
ACRN07
073

o/

o1

on

= Scun the FRODUCT OR wode..

FL  FloorUser2

Assembled 0

PRODUCTS

%

© Console V1

Scan a Product OR to begin assembly

Factory AB
lacony e
SHIET An:00 1R:00
03:24:24
READY FloorUser3
Pending ¥ Assembled 0
o1
P Ready
01 Panding
S

Console V1
/ ACCEPTED

Step 3. Display BOM Component List. Scan each component QR code one by one as the screen

shows them.

Step 4. When all components are scanned, the screen shows "Assembly Complete" for that unit.

Step 5. Repeat for all units. When all are done, hand the finished products to the Factory

Manager.

Co-craming (VI Suecess

AcTivE: FloorUsert

Assemily complete — resstting..

- B
FL  FloorUserl DONE
Assembled 1 Pending 0

PRODUCTS ”n
100% + Complete
< Console V1 71 Done
Assembly Saved!
\

~ Assumbly saved reseling.

 Assembly saved for FloorUsert!

FloorUser2

nbied 0

ASSIGNED PRODUCTS

= Console V1

Factory AB
Fartary

SHIFT 09:00 13:00

03:56:40

FloorUser3

Assembled 0
o1

> Panding

Console V1 Keypad

< ACCEPTED




Shivan’ Factory AB .

Co-craming VI Guscaes Pty g

v BOM for FloorUser2! Aut ing in 4s...
SHIFT 09:00 13:00
* AcTivE: FloorUser2 Scan Component QR codes | FactoryAB 04:00:08
¢ R
FloorUser1 fL  FloorUser2 ASSEMBLING £ FloorUser3
Assembled 1 nding © Assembled @ Fending 1 led 0 v
ASSIGNED PRODUCTS 11 PRODUCTS 071
o Z Complote L © Aszembling
' Consale V1 1 Dane @ Consale V1 011 Active
BOM — CONSOLE V1 ocnano
n
Resumed (113 aga)
¢ Consale Vi Keypad n
® Saving in 1s... {rescan badge to cancel)
. J
'
Last sean
® = Scana CUMPUNLNI DR code. Copstla V1 Keypad
+ ACCEPTED
-
Factory AS @y
Cocreming IVF Succass Fatery  ame
+ Assembly saved for FloorUser2!
SHIET 0900 13200
® active: FloorUser2 Assembly complete — resetting... W 04:00:09
I
FloorUsert FL  FloorUser2 DOKE FloorUser3
Assembled 1 G 0 Assembled 1 Pending 0 Assembled 0 Pending 0
ASSIGNED PRODUCTS 1”m PRODUCTS 1”7
< Compiste 100% v Complate
Console V1 1 Done ¥ Console V1 1 Danc
Assembly Saved!
Console Vi
\ J
asT sean
@~ Aseembly saved — rasetring. Consale VI Keypad

< ACCEPTED

Tip: If you scan a wrong Product QR code, an error appears, Nothing is saved until successful.



Cocieating (VF Succuss

= acrive: FlaorUsert

Scan Component QR codes

X Master Gateway is NOT assigned to FloorUser2.

Assigned: Conscle V1
7 ™ ™
F.  FloorUsert ASSEMBUING FL  FloorUser2 ReADY
Assembled 0 Pending 1 Assembled 0 Pending 1
PRODUCTS oM PRODUCTS o/1
o% @ Assembling Lol » Roady
© Console V1 oNn  Active ~ Console V1 /1 Panding
BOM — CONSOLE V1 OCB0L02 Scan a Product QR to begin assembly
on

Resurned (01 ago)
Cansale V1 Keypad on
SD Card L
Adapter on

- L N 4

& ~ Scan a COMPONENT OR cade

Factory AB

Factory

SHIFT 92:00-18:00

03:40:49

FloorUser3

Asscmbled @

Not assigned — rejected
X REJECTED

Warning: Each QR code can only be used ONCE. Never scan the same QR code for two products.

Co-creating IVF Success

AcTive: FloorUser1 Scan Component

FL  FloorUser1

Assembled 0

PRODUCTS

© Console V1
BOM — CONSOLE V1
Resumed (0s ago)
O Console V1 Keypad
O $D Card

O Adapter

R coses | SR
™
ASSEMBLING FloorUser2 FloorUser3
Pending 1 Assem fing 1 Assembled 0
0/1 ASSIGNED PRODUCTS 05
© Assembling = D Pending
071 Active

Console V1

0CB0002
o3

= Scan a COMPONENT QR code...

A This product is currently in assembly. Rescan your badge to resume.

Factory AB

Facory «gme

SHIFT 09:00-18:00

03:45:18

Already in progress

A WARNING

8.3 Resuming After a Break



Step 1. Scan your badge again at the kiosk. The system shows your in-progress task exactly where
you left off.

Shivani e &

B Welcome back, FloorUsar1!

SHIFT 0210018100
Resuming Console V1 — 0/3 components done
Active: FloerUsert Scan Component QR codes 9 P 03:33:24
P ™ -
F.  FloorUser! ASSEMBLING FL  FloorUser2 READY FloorUser3
Assembled 0 pending 1 Assembled 0 Pending 1
PRODUCTS o1 PRODUCTS o1
%o ac
Console V1 0N Active Console V1 071 Panding
BOM - CONSOLE VI QCBO0. Scan a Product QR to begir assembly
o3
Resumed (0% ago)
Console V1 Keypad (%
$D Card on
Adepter on
(- v, . =
ar) a COMPONENT QR code RoorUsert

/ ACCEPTED

9. Purchase Department — How to Use the System

® As Purchase Dept, you receive component Requisition from the Main Store.

e The Purchase Dept, cannot login in the system.

10. Main Store — How to Use the System

As a Main Store, you manage the central component warehouse. You receive component requests from

stores, check stock, supply them, or raise a request to Purchase Dept.

10.1 View Incoming Component Requests
Step 1. Log in and go to Inventory - Requisition - Received Requisition.

Step 2. To see: which component, how many, and which store needs it.



- e

MainStore
Shivani e (G

(@ Dashboard ® Inventory @ Reports € User Manual
Recalved Requisition My Requlsition
st 10 e arc & Expart to Excel B Export to PDF
REQUISITION REQUISITION RAISE REQUISITION REQUISITION PRODUCT ALIAS PRODUCT CREATED
NO FROM DATE TYPE NAME NAME aTy BY STATUS ACTIONS
EQ 2026- o . Console V1 .
00016 Labcare Store 07-04-2025 Component Keypad Keypad 3 Ruchlka QOrder Placed
Masler
Labcare Store 03-04-2026 Component Main PCB 2 Ruchlka Order Placed
Labcare Store 03-04-2026 Component $D Card SD Card 2 Ruchika Ordar Placed
Labcare Store 03-04-2026 Cemponent Keypad 2 Ruchika QOrder Placed
Labcare Store 01-04-2028 Product Console V1 Console V1 2 Ruchika Order Placed

Step 3. Check your stock:

o Instock - Section 12.2

o Notinstock - Section 12.3

10.2 Inward component from purchase dept

Step 1: The Main Store performs inward of components received from the Purchase
Department. After clicking Save,
Step 2: QR generates pop-up windows each component QR code must be scanned to

record the actual entry in the Main Store inventory.
Shivan wasee @

@ Dashboars D inventory @ Reponts @ User Manual

Requisition Details Order Detalls

PO01



Imward saved successtully - Inward No: INW0D002

Inward saved successfully - Inward No: INW00002

SR-20260407124118-0001 ‘SR.20200407124118-0002 SR-20260407124118-0003

ormonco | (T

Step 3: Go to Inventory - QR Code and scan the QR code attached to the components.
Alternatively, you can manually enter the serial number and click Fetch to view the corresponding
details.



MainStore
Co-pisaiing IVF Succass ManSo g

(@ Dashboard & Inventory ® Reporis ® User Manual

B QR Code Scanner

Instructions: Scan your QR code or type/paste a serial number to automatically display details.

Scan GR Code

Fetch &4 Clear

[E Inventory Details
Purchase Orcer No Vendor Name Serial No Type Name
PO-01 demo ventor 2.0 SR-20260407124118-0001 Component Console V1 Keypad

Step 4: Click on Save Data button, the display data saved in your inventory.

Saved Successfully!

Data has been saved to the database!

Scan Next Item

10.3 Outward Components to Store (when in stock)

Step 1. Go to Inventory - Requisition - Action Column: Outward - Create Outward. Select
the Store's Requisition.

Check the Requisition No, Order Quantity, Raised By, Type, Product Name, and Unit Price.

Ensure you are processing the correct requisition before proceeding.



Step 2: Scan Serial Numbers

e Inthe Scan Serial Number field, scan the QR code attached to each product/component.
e Each scan adds one item to the list below.
e The scanned items will appear in the table with:

o Inward reference

o Serial Number

O Product Name

Note: Each QR scan represents one unit.

Step 3: Verify Scanned Items

e Confirm that the number of scanned items matches the Order Quantity.
e If needed, remove any (incorrect) entry using the Remove option.

& wwarn

TR

Step 4: Enter Outward Details

e Select the Date of Outward.
e Choose Outward To (Assign To) — the destination (e.g., Store, Factory, etc.).

Step 5: Save the Outward

e Click Save to confirm the outward entry.
e This updates the inventory and marks the items as Outward.



' &
Vv

Outward Ne: QUT_2026-00003

Qulwany saved successhully. Enmal noblcal en
sent to pryarka g@gaurangatech com

Step 6: Print Invoice (Optional)

e Click Print Invoice to generate the outward invoice.

Sutwara

ouTWARD Shivani Scientific Industries
Outward Mo: OUT_2026-00003 r(P,)——I‘_id Maharashitra

Recipianl Delails Osder Simninany

Outward To: Store Product: Console V1 Keypad

Name: Labcarc Store Ordercd Wty 3

Date of Outward: 08 Apr 2026 unit Price: 7500.00

Type: Companant

Outward Items

SRR Seraee e
1

SR-20260407124110-

INVWOOD02 o004 Console 1 Keypad

INVWOD002 ?5;502604071241 i Conseole V1 Keypad 1

INVWOOUUZ 2::;;"?8"4"7'74 Ll Consoic V1 Keypad 1
Scannead items: 3
Total Quantity Dispatched: 3

10.3 Raise to Purchase Dept (when not in stock)



Step 1: Go to Inventory - Component —> Requisition - Create Requisition.

Step 2: Verify the component details (Component Name, Price, Manufacturer, etc.).
Step 3: Enter the required Product Quantity.

Step 4: Select the Vendor.

Step 5: Ensure Requisition From is set (e.g., Main Store).

Step 6: Select the Store.

Step 7: Set Requisition Assign To as Purchase Department.

Step 8: Click Raise Requisition to submit.

shivan" MainStore gy

Corestn Ve Firscons NS g

(@ Dashboard @ Inventory @ Reports @ User Manual

Raise Requisition

Component Name: Alias Name: Price: Manufacturer Name: Catlog Number: Created On:

Console V1 Keypad Keypad 7500.00 Shivan| Sclentific 1 13-03-2026

Product Gty Selact Verdor Requisition Fram

3 demo ventor 2.0 x MainStore

The Main Homelown Haven

11. Reports

Use Reports to monitor everything happening in the system — stock, movements, quotations, orders,

and production.

Report Name What It Shows Who Uses It

Requisition Report All requisitions, their status, who All roles
raised them, what was
requested.
Inward Report Allitems received, filterable by Store, Factory, Main Store

product or component.



Report Name

Outward Report

Product Inventory

Component Inventory

Factory Production Report

Floor Person Report

Quotation Report

Order Report

Dispatch Order List

Inventory Movement

How to Open a Report

What It Shows

All items sent out, filterable by
product or component.

Current stock levels for all
products in all stores and
factories.

Current stock levels for all
components.

Production progress — what is
assigned, in progress, and
completed.

How many units each Floor
Person assembled and when.

All quotations raised, with status
(Raised, Finalized, Rejected,
Query).

All orders from Confirmed to
Dispatched, with full status
history.

Orders ready to be dispatched to
hospitals.

All inward and outward
movementsin one combined
view.

Step 1. In the top menu, click Reports.

Step 2. Click on the report name you want to view.

Who Uses It

Store, Factory, Main Store

All roles

Store, Main Store, Factory

Factory, Super Admin, LabCare
Admin

Factory Manager, Super Admin

LabCare Admin, Backend, Super
Admin

LabCare Admin, Backend, Super
Admin

LabCare Admin

All roles



Step 3. Use the filter fields — date range, store, factory, product name, status — to narrow down
the data. Click Search.

Step 4. To download, click Export or Download Excel if available.

12. Serial Numbers and QR Codes Explained

Every finished product unit gets its own unique Serial Number and QR Code. This is how the system can

track every individual unit — where it was made, who assembled it, and where it was delivered.

How a Serial Number is Built

What It Means Example

Series Letter One letter representing the N =2025-26
Indian financial year (changes to
next letter every 1st April).

Product Abbreviation Short code for the product set by LH = LabcareHematology
Super Admin (1-5 capital
letters).

Serial Count 4-digit number counting up from 0001

0001. Resets to 0001 every new
financial year.

Complete Serial Number NLH0001

Examples

Serial Number Meaning

NLH0001 Year 2025-26, LabcareHematology, 1st unit of the
year

NLH0002 Year 2025-26, LabcareHematology, 2nd unit



Serial Number Meaning

NDRY0001 Year 2025-26, DryContact product, 1st unit
PLHO001 Year 2026—-27 (new year, letter changed to P), 1st
unit

13. Common Problems and Solutions

Problem Likely Cause Solution
Cannot login. Wrong mobile number or Check mobile (no spaces). Turn
password. CAPS LOCK on. off CAPS LOCK. Use Forgot

Password or contact Admin.

Password reset email not Email in Spam. Wrong email Check Spam/Junkfolder. Retype
received. entered. the correct email. Wait 2
minutes and retry.

Reset link says "expired". Link is valid for 1 hour only. Go to Forgot Password and
request a new link.

Cannot see the required menu. Wrong role assigned. Log out, log back in. Contact
Super Admin to verify your role.

Order not visible in my list. Order is not assigned to your Check the Order List filter. Verify
Store, or status is wrong. with LabCare Admin that the
order is assigned to your Store.

Quotation dropdown is empty No finalized quotations exist yet. Backend Person must raise and
when creating order. LabCare Admin must approve a
Quotation first before it can



Problem Likely Cause Solution

become an Order.

Requisition dropdown is empty No open requisition assigned to The previous step must be

(in Inward/Outward form). you yet. completed first. A Requisition
must exist before you create an
Inward or Outward.

QR code scan not working at USB scanner not connected. Check the USB scanner is
kiosk. Wrong QR. plugged in. Scan the correct QR
code. Contact Factory Manager.

Serial Number not generated / Product Abbreviation is missing Contact Super Admin to set the
shows error. in the system. Abbreviation (Configuration -
Products - Edit).

Submit button is greyed out. Required field is empty or a Fill all fields marked with a red
validation rule is not met. star (*). Ensure quantities are
within allowed limits.

Wrong quantity entered in Data entry mistake. Contact Super Admin
Inward. immediately to correct or delete
and re-enter the record.

Email notifications not received. Wrong email saved. Email server Contact Super Admin to verify
issue. your email address and check the
mail server settings.

Still need help?

Take a screenshot of the error and contact your Super Admin or OPS Central support.
Always include:

¢ Yourrole (e.g., Store Person, LabCare Admin)
¢ What you were trying to do

o+ Theexacterror message on screen



Date and time it happened

Good Habits for All Users:

Always create an Inward before an Outward. You cannot send what you have not
received.

Do not skip steps. Every action depends on the previous one being completed.

Check your email notifications — the system emails you when action is needed from
you.

Log out when you leave your workstation.

If unsure about a Quotation or Order status, check the relevant list in your menu — the

status is always shown.



Workflow
1. Quotation to Order Workflow

Backend person
Select hospital, raise quotation. Edit (optional), finalise, submit.

4

Labcare admin reviews quotation
Reject, raise query, or approve

1
Reject / ¢ Query \ Approve
Process ends Back to backend Assign store
Person to revise Converts to order

Store receives order

Accept or reject

Reject / \ Accept
Mail to Labcare admin Check stock
Process ends Available?
Yes ¢ # No
Outward product Raise requisition
Direct fulfilment, order ready To factory; status: order placed

Continues in the production-to-dispatch chart below.




2. Production to Dispatch Workflow

Factory receives requisition
Check product & gty in factory inventory

Available / \ Not available

Outward to store Raise component req
Skip to store delivery below To store; status: order placed
Store checks component
Available?

Yes ¢ v No
Outward to factory Raise req to main store
Scan QR, auto-render details Status: order placed
Main store checks component
Available?
Yes L * No
Outward to store Req to purchase
Scan QR, store inwards component Mail trigger to purchase to
l Enter a PO Detail Then Main Store inward

Component reaches factory

Inward, scan & save QR, added to inventory

N2

Floor person assembles product

1. Scan Floor User QR 2. Scan product QR 3. Scan component QR per BOM 4. Product assembled

N2

Factory outward to store
Scan QR, requested gty outwarded

N2

Store — product inward

Fill inward form, scan product QR. Added to store inventory, mail trigger.

N\




Deliver against order
Partial or full delivery

Partial { \ Full

Mail to Labcare admin Order completed
Mail trigger sent

4

Labcare admin dispatch
Dispatch to requested hospital

2

Status: dispatched
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